Service Level Agreement (SLA)

A Service Level Agreement (SLA) is a contract between the Subscriber or Operator, on the one
hand, and the Service Provider on the other, specifying the agreed to service level commitments and
related business agreements. It typically includes a Service Level Specification (SLS).

Example(s)
Related and Further Reading

Categories

Status

DRAFT

Source(s) and Reference(s)

Contributor(s)

Reviewer(s)


https://wiki.mef.net/display/CESG/Carrier+Ethernet+Subscriber
https://wiki.mef.net/display/CESG/Carrier+Ethernet+Operator
https://wiki.mef.net/display/CESG/Carrier+Ethernet+Service+Provider
https://wiki.mef.net/pages/viewpage.action?pageId=54762840

	Service Level Agreement (SLA)

